@ro.2

4x4 HDMI2.0 Matrix

Support 4K@60hz YUV4:4:4, 18Gbps, HDR

LGR L ON LGR

Model: HDMIMX44V2
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Thank you for purchasing this product. For optimum performance and
safety, please read these instructions carefully before connecting,
operating or adjusting this product. Please keep this manual for future
reference.

SURGE PROTECTION DEVICE RECOMMENDED

This product contains sensitive electrical components that may be
damaged by electrical spikes, surges, electric shock, lightning strikes,
etc. Use of surge protection systems is highly recommended in order to
protect and extend the life of your equipment.
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Operating Instruction

Dear Customer

Thank you for purchasing this product. For optimum performance and safety, please read
these instructions carefully before connecting, operating or adjusting this product. Please
keep this manual for future reference.

. Features
HDMI 2.0 version (Support 4AK@60Hz YUV4:4:4)
Bandwidth upto 18Gbps
HDCP1.4/2.2 compliant
Support HDR10,HLG,Dolby vision
4xHDMI Input, 4xHDMI output with 4xSPDIF coaxial Audio and 4xAnalog Audio
Any one of the 4 Ultra HD sources to any one of the 4 Ultra HD displays
Support IR control for long distance;RS232 control,Panel Button control, TCP/IP
control and Web GUI Control
Support PCM2.0,Dolby True HD and DTS-HD master audio, LPCM7.1, audio
sampling rate up to 192KHZ.
Support analog and S/PDIF audio extraction
Support EDID management and EDID study
Support firmware updating through RS232 port

1
°
°
°
°
°
°
°
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. Package Contents
1). 1x HDMI Matrix

2). 1x 12V/2A DC power supply

3). 1x Remote control

4). 1x IR Ext RX Cable

5). 5x Phoenix plugs for RS232 cable termination & L/R Audio termination
6). 1x CD for control software & user manual

3. Specifications

Operating Temperature

0°Cto+40°C (+32°F to+104°F)

Operating Humidity

5 to 90%RH(No Condensation)

Max resolution

4K@ 60hz YUV4:4:4

HDCP Compliant

HDCP2.2 and HDCP1.4

Output Video

HDMI2.0 and HDMI 1.4

Audio Format Supported

PCM2.0,Dolby True HD and DTS-HD master audio, LPCM7.1

RS-232 serial port

3PIN terminal block connectors

Ethernet port (IP control)

RJ45, female

IR Ext port 1x3.5mm stereo jack
Bandwidth 18 Gbps

Default IP 192.168.1.168
Dimensions(WxHxD) L216.2XW128.5XH34mm
Net Weight 0.47kg

Power consumption 14W(Max)
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4. Panel Descriptions

‘4.1 Front panel

. pr&SET  Op Ltk

oo e
e

MENU DOWN ENTER

bis

(2) Output 1-4:short press to choose one output,press again to cancel; long press to

(9

(D IR receive window.

choose all output, long press again to cancel.

(3) Input 1-4:short press to choose one input(workable only if choose the output
already);long press to choose one input for all output.

(4) PRESET: short press to preset

(5) UP: short press to up

(6) LOCK:long press to lock,long press again to unlock; when lock, all button is unworkable
except for lock button.

(1) MENU: press to main menu interface or return to the previous menu interface.

DOWN: short press to down

(9) ENTER:short press to confirm

10 LCD screen

Note: Unit can be controlled by front panel button, like:video switch,EDID switch,baud
rate switch,etc.... when enter into menu interface, should press button within 30s; if
exceed 30s, LCD screen will return to audio channel interface automatically; if exceed 60s,
LCD screen will be off.

4X4 HDMI Matrix
Audio Extract

Initializing...
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4.2 Rare panel:

Input 2 > Input-3 : s Output1 Output-2 > Output-3 Output 4 E

©® O ®

(D Analog audio out
2 S/PDIF audio out
(3 RS232 for control
@ IR-Ext

®) Ethernet port

® DC12V/2A input.
(@ HDMI output port.
HDMI input port.

5. Connecting and Operating

1. Connect source devices to input ports of the matrix

2. Connect HDMI output ports to TV or other HDMI sink devices.

3. Optional: connect RS232 cable from PC RS232 port.

4. Optional: connect an Ethernet cable from the TCP/IP port on the matrix to a local area
network.

5. Connect 12V POWER supply to DC power socket.

6. Power on the matrix, HDMI sources and displays.
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6. Application Diagram

Amplifer x4 Lanor 552.32 Control by PC Remote

LGR LGR LGR LGR

LR Audio

Tx G Rx

OO Om e
- w -g - 5-

Dbt 4

e
-
)

I Fﬂ
L] _l
] T
HOMI In HDMI In HDMI In HDMI In HDMI Out mmtom -
- I 1
: |y === N | — = ‘ — ‘
PC HDMI Source  STB DV Camera 4KTV 1 4KTV2 4KTV3 4KTV 4



Operating Instruction

7. Remote Control Description

(1 Standby mode

(2) OUTPUT-X select INPUT-Y:
Press OUTPUT-X(X means 1-4 of outputs)
Press INPUT-Y(Y means 1-4 of inputs)

(3) All outputs select INPUT-Y:

Press ALL button in zone OUTPUT

Press INPUT-Y button (Y means 1-4 of
inputs)
Then INPUT-Y switched to outputs

8. Panel Control Description

8.1.Video switch operation:

Signal switching includes 4 switching channels, which can be randomly configured as
input/output according to requirements to form a 1x4~4x4 matrix .It can switch any input
signal to1 channel output or all channel output.

Operation format:"output channel"+"input channel",or long press “input channel’

For example:

1. Switch output1 to input4

Operation:press output1+input4 to complete switch

2. Output2,1,3 switch to input 2

Operation:press output2,1,3+input2 to complete switch

3. All output switch to input4

Operation:long press output4+long press input4 to complete switch

Note:press output+input to switch; then can press input button again to switch input(no
need to repeatedly press output(if exceeds 10s, need to press output again)
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8.2 Video control:
There are 2 sub-menus in video interface:1.switching 2.0n/Off

0/2
Switching

On/Off

8.2.1 Video switching

Operation:

(D select"Video"in the main menu,press "ENTER" button.

2 press“up and down” button to choose “Switching” .

@ press "ENTER"to enter the next sub-menu

@ press the“up and down” button to select “ Output1i~4 ” (“All” means all output ,
"Swtching") , the bottom color of the selected output turn to white

® press "ENTER"to enter the next sub-menu

® press the“up and down” button to select input,the bottom color of the selected input
turn to white

@ press "ENTER"button to complete video switching

Menu> Video>
1/2 0/5

Output

On/Off p Output2
Output3
Output4
All
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Menu> Video> Switching>

1/5 0/4
Outputi Inputl @

Output2 Input2
Output3 Input3
Output4 Input4
All

8.2.2 Output switch control

You can open/close any output port,or open/close all output port.output video is default open
Operation:

@ in the main menu,select "Video" and press "ENTER" button

@ press “up and down” button to select “On/Off"

® press"ENTER"button to enter the next sub-menu

@ Press “up and down” button to select “output1-4" (All means all output),the bottom color of
the selected output turn to white

® press "ENTER"to enter the next sub-menu

®select Output-HDMI1~4,press “"ENTER"button to enter the next sub-menu

@ press the“up and down” button to select”Off” or “On”

®Press "ENTER"button to confirm that the output port is open/closed.

2/2 0/5
Switching > Outputl

On/Off > Output2

Output3
Output4
All

10
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Menu> Video> On/Off>

1/5 0/2

o

Output2 >
Output3 >
Output4 >
All >

On

8.3 Audio control interface

There are 2 sub-menus in audio control interface:Line out,De-Embed(both are default open)

2/6 0/2
Video Line out >

De-Embed >

EDID
Preset
Setup

1/2 0/5
Output?
De-Embed > Output2
Output3
Output4
All

11
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8.3.1 Switch output audio

“Line out” means switch HDMI output audio, able to mute the TV sound from any one channel
HDMI output.
Operation:
(@ select “Audio” in main menu and press” ENTER" button.
@press "up and down"” button to select “Line out” , press “ENTER” button, the bottom color of
the selected turn to white. Able to select output1-4 and all via pressing “up and
down” button,press “ENTER” button to choose” on” and “off”
®eg: mute sound of TV which connected to HDMI output1,operation: “Audio” + “ENTER" + “Line
out” + "Output1-HDMIT" + "Off, will return to upper-menu after “ENTER" .

8.3.2 Audio extraction control:
“De -Embed” able to set the output audio(for both analog and SPDIF audio), can select any one
Channel audio output or mute.
Operation:
Dselect “Audio” in main menu and press” ENTER” button.
@press "up and down” button to select “De -Embed” , press "ENTER" button, the bottom color
of the selected turn to white, Able to select output1-4 and all via pressing “up and
down” button,press “ENTER" button to choose” on” and “off”
®eg: turn off audio extraction of HDMI output1,operation: “Audio” + “ENTER"” + “De -Embed”
+ “Output1” + "Off" , will return to upper-menu after “ENTER"”

2/2 0/5
Line out > Outputl
De-Embed > Output2

Output3
Output4
All

8.4 EDID setting interface:

EDID management:User EDID,build-in EDID,Copy EDID mode.
The default EDID is “Default1”

Default1 4K60 444-LPCM: 2.0, HDR:HLG | Default2 | 4K60 420-LPCM: 2.0, HDR:None

Default3 4K30 444-LPCM: 2.0, HDR:None | Default4 | 1080P60 444-LPCM: 2.0, HDR:None

12
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3/6
Video

Audio
EDID

Preset
Setup

Example:switch default1 to output1:

Operation:

(D select “EDID” in main menu and press” ENTER” button

@ press “up and down” button to select “Input 1" (All means all input)
®press"ENTER"button to enter the next sub-menu

@ press “up and down” button to select “Default1” , the bottom color of the selected turn to
white, press "ENTER" to complete setting

® behind the selected EDID,it will show the max support resolution,audio format and audio

channel.

Menu> EDID>

1/5 0/17
Inputi Default1

Input2 Default2
Input3 Default3
Input4 Default4
All User1

13
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Menu> EDID> Inputl>

1/17
Default1 (@1 3840x2160@60-444

Default2 > HDR:HLG
Default3 > LPCM:2.0

Default4 > FXN1234
User1l >

8.5 preset application

Preset interface can save the current video,audio,EDID,system setting,etc..., support 8 different
preset, can preset through web,command,panel button,and recall.

Preset control interface has three sub-menu:

Call scene

Save scene

Clear scene

Operation:

Dselect "Preset” in main menu and short press” ENTER” button to enter preset interface; able to
call,save and clear preset.

®@save preset: select Save-> anyone of Preset1~8->ENTER.

@call preset: Call->any of the saved Preset1~8->ENTER.

@clear preset: Clear->any of the saved Preset1~8->ENTER(the saved preset will return to the
default).

14
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Menu> Preset>

1/3 0/8
Call Preset1 @]

Save > Preset2
Clear Preset3
Preset4
Preset5

8.6 setup interface
Setup interface can set serial port baud rate, DHCP switch,device reboot and factory reset.

0/4
Baud
DHCP

Reboot
Factory

8.6.1 Baud rate setting

4 options for baud rate setting:9600,19200,57600,115200.
The default serial port is 115200

Below example is setting baud rate to 9600.

Operation:

®select “Setup” in main menu and press” ENTER” button.
@ press “up and down” button to select “Baud”

®press "ENTER" to enter the next sub-menu.

@press "up and down” button to select "9600”

®press "ENTER” to complete setting

15
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1/4 0/4
Baud > 115200 @

DHCP >
Reboot > 19200
Factory >

57600

9600

8.6.2 DHCP switch
DHCP On:dynamic IP address; DHCP Off:static IP address(default is DHCP off)
DHCP on operation:

(@ select “Setup” in main menu and press” ENTER” button.

@press
®press
@press
®press

“up and down"” button to select "DHCP" setting

"ENTER" to enter the next sub-menu.

“up and down” button to select “On”

"ENTER" to open DHCP to allocate IP address automatically.

Menu> Setup>
2/4
Baud >

DHCP >
Reboot >
Factory >

8.6.3 Reboot
Reboot device,default is "NO” .
Operation:

(Dselect “Setup” in main menu and press” ENTER" button

@press
®press
@press
®press

“up and down” button to select” Reboot”
"ENTER" to enter the next sub-menu.

“up and down” button to select “Yes”
“ENTER" to complete reboot device.

16
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Menu> Setup>
3/4
Baud

>
DHCP >
>

Factory >

8.6.4 Factory reset

It is an initializing setting for the device function(default is “NO” ).There are two factory
settings:

1.Factory common: factory reset for video switch,EDID,audio and setting(IP address can’ t be
factory rest when under “common” ).

2.Factory All: factory set for video switch,EDID,audio, setting,preset and device name.

Eg: factory all operation:

Dselect "Setup” in main menu and press” ENTER" button

@press “up and down” button to select “Factory

Q@press "ENTER” to enter the next sub-menu.

@press "up and down” button to select “"ALL" and press “ENTER" button

®press "up and down” button to select “Yes” and press “ENTER” button

Menu> Setup>
4/4 0/2
Baud Common >

DHCP All >
Reboot
Factory

17
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Menu> Setup> Factory >Common>

m Reset information:

1.Video 2.Audio
3.EDID 4.Setup

Menu> Setup> Factory >All>

1/2

m Reset information:

1.Video 2.Audio
3.EDID 4.Setup
5.Preset 6.Name

8.7 Query information interface

Query IP and system information.

System interface: query company name,device name and version information

IP interface: query device IP address, MAC address and DHCP status.

Operation:

@select “INFO” in main menu and press” ENTER” button

@press "up and down” button to select “System” or “IP” ,bottom color will turn white when
selected

®press "ENTER” to enter the next sub-menu, then able to query device information.

18
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Menu>
6/6
Audio
EDID
Preset
Setup
INFO.

Menu> INFO.>

1/2

co. o

IP > Type xxx Pro
Ver V0.1.4

Menu>INFO. >

2/2

System DHCP Off

I P 192.168. 1.168
MASK 252. 255. 255.0
WG  192.168.1.1
MAC  0008-DC40-7454

19
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9. RS232 Control

9.1 Open CommUart Assistant.
9.2 Comport setting:

Choose correct COM port that connect to PC in parameter configuration area

Baud Rate: 115200 bps(Default)
Parity: None
Data Bit: 8 bit
Stop Bit: 1 bit
9.3 Enter Port Command in Send options.
F sxcomviol
COM Setting  Configuration File  Save Data  Send File Settings Language Help
1 |2 |3 | bpplication Started at Z020-10-03 15:26:46
[] Drder 1 [] Randomly 1
ID HEX Timer ms  Send oo =
[ | [ 1000 | sendl |#emd
z || E (1000 | send2 |#dbed
3 [0 [ 1000 | zendd |#mprt |
4| @ [ 1000 [[sendd 1
s | [ [ 1000 | sends
& [0 [ o000 | zends
7| E | E 1000 | send? T
g | [0 [F] 1000 | sends
9| O [ 100 | sendd
10| [0 | [ 1000 | sendid
1| [ [ 1000 | sendll
12| [0 [ 1000 | sendiz
13| [0 | [ 1000 | sendld
14| [ | [ 1000 | cendld
15| [ | E |1o00 | sendis
18] ]| [ 1000 | sendlf
(! =1 =
ID | HEX Timer | ms [Extend“UpenFlle ]i " SendFile ]il:‘ Storage ([ | Stamp ||:| HEX |[ Clear i
Port [ (cOML) BfEiRO v & Bed (115200 | [ Open UIR [ RIS 5:0 R0
9.4.Command List

1).All commands start with “#”
2).“ ” the underline cannot omit.
3) Command head,Parameter and target need to add one “SPACE”.

The following table is only an example.Please refer to the list of instructions.

Format Value Regulation

Type

Command head #cmd without

Exolai Can be used to search command,after receiving command, the system will
xplain
P feedback all open command format fields

#cmd

Example1

Search all open command

20




Operating Instruction

10. Web Control

f;\\/ﬁJ

m CATSe/6 .
-ﬂ)
B \
=HITCPAP

10.1 Change IP address of PC

Before configuring the device through the website, it is necessary to configure the IP

address of the computer configured with the device (mainly to ensure that the

computer and the device are set in the same network segment).

1). Open the network control center and set the computer's IP address:

2). Choose to use Static IP, with the IP address set to 196.168.1.x (x ranges from 0 to 254, but
cannot be consistent with the device's IP address),

3). Subnet mask set to 255.255.255.0

4). Gateway set to 192.168.1.1

General l

You can get IP settings 2ssigned automatically if your network supports
this capabiity. Otherwise, you need  ask your retwork administrator
for the apprapriate IP settings.

) Obtain an IP address automatically
@ Use the following IF address:
IP address: 192.188. 1 . 2

Subnet mask: 255.255.255, 0
Default gateway: | .

Obtain DNS server address automatically
@ Use the following DNS server acdresses:
Preferred DNS server;

Alternate DNS server:

I validae settings upon exit ' TEm—

21
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10.2 Log in by browser
Default IP address for log-in:192.168.1.168
Type in user name and password(default user name:admin;default password:123456)

Note:suggest to use newer version of Google,firefox,IE11 browser for better compatibility.

<« C A Notsecure | 192.168.1,168 - a % 0 :

LOG IN

Login

10.3 Video interface:

1. output : 01 >> 02, 01 means input, 02 means output, all means all output

Operation steps:

Click 01 >> 01 or All, then click input 01~04, eg: switching input1 to output 4; Click "04 >> 04"
firstly, then click “01" .

2. input: 01~04 means HDMI input 1~4.

3. OFF: close output channel, click” OFF" to close output channel; Click” ON" to close this
function. The defaultis "OFF”

4. Store: preset1~preset8. Recall:call the preset; Save:save the preset

Operation steps:

1) Call preset: presetl + Recall, call preset1

2) Save preset: preset2 + Recall, save preset2

Modify Port Name:
1. Click to choose the input or output port,rename in input box,then click Save&Exit.
2. Click to choose preset, rename in input box,then click Save&Exit.

Note:Rename limit:1~15 letters/numbers/underline.

22
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Video Control

9"‘9 e Input
1aeo v
et -ozwz -DFF [ o1 ] [ 02 ]
EDID ( 1 | ]

. 03 04
Network
System ”

Store :

el e )| e | 5
[Preyetg] [Pftsxtﬁ] [R&,g&eiY] [p‘r‘e‘gg(g] Recall

u
i
v

ﬂnm.nna—

ave&Exit:

10.4 Audio Interface

1. Click output1-4 HDMI: turn off HDMI output audio;

Operation: eg:turn off audio of the TV which connected to HDMI output1

Click output1 HDMI, color will change and TV only with video but no audio. Re-click to tu
rn on audio.

2. Click output1-4 De-Embed: turn off audio extraction function, also turn off SPDIF and a
nalog audio at the same time.

Operation: eg:turn off HDMI output1 audio extraction

Click output1 De-Embed, color will change and no audio for analog and SPDIF out. Re-clic
k to turn on audio

23
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Audio Control

Output :

Video utput 1+ utput 2 -
| HDMI De—Embed} r HDMI De—fmneui
EDID
Network utput 3 : utput 4 :
| HDMI De—Embed} HDMI De—fmneui
System
utput All
10.5 EDID Interface

1. Input: 00>>Input1, 00~16: EDID number, Inputl~4:HDMI input1~4
2. Output: 00~03:default EDID, 04~07 :user EDID, 08~11:copy EDID, 12~15:input EDID, 16:Temp
EDID, refer to below for more details:

00 4K60 444-LPCM: 2.0, HDR:HLG 01 4K60 420-LPCM: 2.0, HDR:None

02 4K30 444-LPCM: 2.0, HDR:None 03 1080P60 444-LPCM: 2.0, HDR:None

04 User1 05 User2

06 User3 07 User3

08 Copy HDMI out1 09 Copy HDMI out2

10 Copy HDMI out3 11 Copy HDMI out4

12 Copy input1 13 Copy input2

14 Copy input3 15 Copy input4

16 Default is empty, need save EDID to device to take effect,don’ t support power-off
memory

1. EDID Information : show EDID here: click “00>>Input1” or "00:Default1” , will show
resolution,audio,audio channel, HDR and serial number.

2. Edit User EDID: Click “Edit User EDID"” , choose default,user,copy,input EDID on "EDID Edit
Page” to save to User1-4, support power-off memory.

Operation:

1) HDMI input1 use second default EDID; click “"00>>Input1” , then click “01:Default2” .

2) Save copy HDMI out1 to Userl:choose” default1” in “EDID Edit Page” , then choose
“User1” and click “Set” to finish.
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EDID Control
Input - Outpie-
kl}:DefaullI ] [(H:DefaultZ
Video
[ 005> Input! ] [ m»!mm;] F)Z:Defﬂulﬁ ] [usznefaulm
Audio

ﬁM:Useﬂ ] [(]E:Userz

| ew [===4 TR T

Network

]
]
]
]
pocomons | focomone. |
]
]
]
]

System [‘lﬂ:CﬂpyOutS ] {11:C0py0|‘(4
-[‘lZ:Cupylnpuﬂ ] [13:C0pylnpu(2
[14-1‘ ] [1(-1‘
[‘lﬁ:Templ ] {EditUserEDlD

Default1
Default?
Default3
Default4
Usert
User2
User3
Userd
HDMI Outt
HDMI Out2
HDMI Out3
HDMI Out4

Input1
Input2
Input3

Inputd

10.6 Network Interface

MAC address can not be modified,for display only.

Static IP:Click DHCP switch(DHCP Off),you can modify IP address,then click “Apply” button,it
will countdown.If device IP address same as client IP, will re-login web interface.If unable to
refresh automatically, then need to resubmit form manually.

Dynamic IP:Click DHCP switch(DHCP On),IP address assigned by router and turn to grey, can
not be modified,but can display current IP address information.

IP address/Net Mask address/Gate Way address can be modified only when DHCP Off, can’t be
modified when DHCP ON

Default IP address:192.168.1.168
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Network

10.7. System Setting Interface:

1. System Setting:

Reboot:Click to reboot device

Factory common:Click to reset device for partial function;

Factory all:Click to reset device totally;

“Reboot” will not clear user parameter;”Factory common” will not clear Network and Preset
parameter; “Factory all” will reset to default totally.

2.Change Password: Change user name and password, then click” Apply” .

Note:The user name and password,only support 6~15 letters/numbers/underline

Factory Common

System

26
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11.Firmware Upgrade

Web upgrading after MCU application layer upgrade (Both Web and MCU application layer
Support RS232 port upgrading), if burning with encrypted firmware, it may fail to burn or
can’ t work normally.Should decrypt firmware before burning.

Burning ways as below:

11.1.MCU application layer upgrade

Connect unit to PC with USB2.0 to RS232 cable, open software”UART ISP _V1.6.exe”, select
correct port, set baud rate:115200,type in “A1” in PORT and select PATH,then click UPDATA to
finish upgrading.

«» UART ISP V1.6 = o
CoM ) BAUD .
CcoMl E{E¥nO wl 115200
PORT
Al EEFEESH
PLTH
C:=y L

UPDATA

TRRT ISP V1.6 2020-07-06
Steps. =
1.Befresh the serial com:
2.5elect com, baud, port;
3.5elect firmware or drag to this software:
4 . Upgrade;

Note =

l.¥ou need to disconnect from other devices before
upgrading;

2.Do not interrupt the upgrade when upgrading,
otherwise the device may be damaged;
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11.2 Web Upgrade:
Connect unit to PC with USB2.0 to RS232 cable,open software”UART _ISP_V1.6.exe”,

select correct port, set baud rate:115200,type in “FO” in PORT and select PATH, then click
UPDATA to finish upgrading.

<) UART ISP V1.6 = =
CoM BRUD
(CoMl E{EHO w | 1115200
PORT _ _
FO REFRESH
PLTH
=y s

UFLDATA

URRT ISP V1.6 2020-07-08
Steps =
1.Refresh the serial com;
2.5elect com, baud, port;
3.5elect firmware or drag to this software;
4.Upgrade;

Hote 3

1.¥ou need to disconnect from other devices before
upgrading;

2.Do not interrupt the upgrade when upgrading,
otherwise the device may be damaged;
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CUSTOMER 12

CARE CENTRE | voum

n This product is warranted for 12 months from the date of purchase.
Subject to the conditions of this warranty, the Customer Care Centre will perform necessary
service on the product without charge for parts, or labour if, in the opinion of the manufacturer/
manufacturer’s agent, the product is found to be faulty within the warranty period.

ﬂ This warranty only applies if the product has been installed and used in accordance with the
manufacturer’'s recommendations (as noted in the operating instructions) under normal use and
reasonable care. The warranty covers normal domestic use only and does not cover damage,
malfunction or failure resulting from use of incorrect voltage, accident, misuse, neglect, build-up
of dirt or dust, abuse, mis-adjustment of customer controls, mains supply problems, thunderstorm
activity, infestation by insects or vermin, tampering or repair by unauthorised persons (including
unauthorised alterations), exposure to abnormally corrosive conditions or any foreign object or
matter having entered the product.

ﬂ If warranty service is required you should:
®m  Telephone the Customer Care Centre on 1300 662 946
m  Provide a copy of your purchase receipt that shows retailer’s identity and
date of purchase.
B Send or bring the product to your Customer Care Centre.
Please note that freight to and/or from your Customer Care Centre
must be arranged by you.

(] The warranties hereby conferred do not extend to any costs associated with the delivery, handling,
freighting or transportation of the product or any part thereof or replacement of and do not extend
to any damage or loss occurring during, or associated with transit.

THIS WARRANTY CARD AND THE PURCHASE DOCKET

(OR SIMILAR PROOF OF PURCHASE)
SHOULD BE RETAINED BY THE CUSTOMER AT ALL TIMES

TROUBLE SHOOTING HELP LINE

(03) 9321 8300

Customer Care Centre
562 Spencer Street, West Melbourne pfo - E

VICTORIA 3003 Providing AV Solutions

This advice does not limit, override or later your guaranteed rights under the Australian Consumer Law, including remedies
for any failure of the Consumer Guarantees, which may include repair or replacement or it a Major Failure (as defined under
the Australian Consumer Law) a replacement or refund. These guaranteed rights cannot be varied by Pro.2 or retailers of its
products and have no set time limit.
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